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Welcome to WellCare of North Carolina!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on Marketplace.WellCareNC.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Marketplace.WellCareNC.com for even

- QuickPay Marketplace.WellCareNC.com more ways to pay. You will receive your Welcome
- Enroll in automatic bill pay Packet and Member ID Card(s) after your first

- Make a one-time payment month’s premium is paid in full.

Learn More About Your Core Member Plan

WellCare of North Carolina makes it easier for you to get the care you deserve - from the doctors
you trust. We partner with Primary Care Physician (PCPs), specialists and other medical providers.
To search our online Provider Directory, visit guide.wellcarenc.com

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current
list for the network shown on your Member ID Card. Services received from an out-of-network
provider are covered as specifically stated in your EOC, however prior authorization may be required
and out-of-network cost share will apply.

Learn about how to get the most out of your plan. Refer to
your Evidence of Coverage (EOC) for information on referrals,
prior authorizations and more by visiting:

marketplace.wellcarenc.com/health-plans.html.

WellCare of North Carolina is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in the North Carolina Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved.
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Stay Healthy and Stay Well with WellCare of NC

Get the most from your WellCare of NC insurance with our health and wellness benefits.
WellCare of NC offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting Marketplace.WellCareNC.com.

- Pharmacy Program -+ Care Management Services
- Pediatric Vision - Start Smart for Your Baby®
- 24/7 Nurse Advice Line - Health Management Programs
Member Services Where to go for care?
If you have questions, call us at: WellCare of NC
1-833-925-2861 (TTY 711). We are here to help. 0 Is your illness or injury
, ) life threatening?
We are here to help. We're available Monday
through Friday’ 8a.m.to8 pm local time. ggi%iﬁglphsatwom’tstop gglvseorg‘gﬁts or burns
- Shortness of breath + Thoughts of harming
- Broken bones yourself
On The Web vEs | No
For more information, visit:

Marketplace.WellCareNC.com.

Call 9-1-1or
O Free Interpreter Services CPITDE
Interpreter services include languages other
than English. Call Member Services for more

Do you require
immediate attention?

- Physical injury
- Illness like the flu
- Significant mood changes

. . . . YES NO
information. This service allows you and your
provider to talk about your medical or behav- M
ioral health concerns in a way that is most Would you prefer
. a virtual visit?
comfortable for you. Members who are blind or
visually impaired and need help with interpreta- YES | NO
tion can call Member Services for an
v v v
oral interpretation. -
P Set up a Virtual 24/7 ﬁg Go to an in-network % C';‘éwé’e“:(’;r(':’g)ary care
Care appointment urgent care center gsychiatrist or therapist
E n rou-ment Virtual 24/7 Care To locate an in-network To locate an
1-800-835-2362 urgent care, visit in-network PCP, visit
|fyOU enrolled through Health Insurance member.teladoc.com/WCNC guide.WellCareNC.com guide.WellCareNC.com

Marketplace and have updates to your enroll- Still not sure? Remember to check the WCNC
ment information (your date of birth, address Call the 24/7 nurse advice line Guide for in-network providers,

phone number on your 1D Card. unless it is an emergency.
income, or life changes), you can contact WCNC
at 1-833-995-2861 (TTY 711). We are available
Monday through Friday, 8 a.m. to 8 p.m. local
time. Visit Healthcare.gov or call: 1-800-318-
9596 (TTY: 1-855-889-4325).



https://Marketplace.WellCareNC.com
https://Healthcare.gov
https://Marketplace.WellCareNC.com
https://marketplace.wellcarenc.com/health-plans/our-benefits/telehealth.html
https://marketplace.wellcarenc.com/find-a-provider/find-a-provider-guide.html
https://marketplace.wellcarenc.com/find-a-provider/find-a-provider-guide.html

Statement of Non-Discrimination

WellCare of North Carolina is underwritten by Celtic Insurance Company, which is a Qualified
Health Plan issuer in the North Carolina Health Insurance Marketplace. Celtic Insurance
Company complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin (including limited English proficiency and primary language),
age, disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics). This is a solicitation for insurance. © 2023 Celtic Insurance Company.

All rights reserved. Marketplace.WellCareNC.com

If you, or someone you are helping, have questions about WellCare of North Carolina, and are
not proficient in English, you have the right to get help and information in your language at no
cost and in a timely manner. If you, or someone you are helping, have an auditory and/or visual
condition that impedes communication, you have the right to receive auxiliary aids and services
at no cost and in a timely manner. To receive translation or auxiliary services, please contact
Member Services at 1-833-925-2861 (TTY 711). If you believe that Celtic Insurance Company
has failed to provide these services or discriminated in another way on the basis of race, color,
national origin (including limited English proficiency and primary language), age, disability, or
sex (including pregnancy, sexual orientation, gender identity, or sex characteristics), please
contact Member Services at 1-833-925-2861 (TTY 711). You may also submit a grievance by
phone to 1-833-925-2861 (TTY 711). For information on filing a discrimination complaint directly
with the U.S. Department of Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-WCNC-C-00056

WellCare of North Carolina is underwritten by Celtic Insurance Company, which is a Qualified
Health Plan issuer in the North Carolina Health Insurance Marketplace. This is a solicitation for
insurance. © 2023 Celtic Insurance Company. All rights reserved.
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English:

If you, or someone you are helping, have questions about WellCare of North Carolina Inc., and are not proficient in English, you
have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping,
have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at
no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-833-925-2861
(TTY 711).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de WellCare of North Carolina Inc. y no domina el inglés, tiene
derecho a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta
ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios
para Miembros al 1-833-925-2861 (TTY 711).

Chinese:

WRE, SRSIEERRIEIS, BRI WellCare of North Carolina Inc. SERIMRE, BFAEERGE, SHEEFREL NS
EREEEDIAE. WRE, SEEERMNNESERNTERDENME, BRTEE, SORFRENEESHESTIREEER
7. FENSHESEHUR, FEEEERIEES, RS2 1-833-925-2861 (TTY 711),

Vietnamese:

Néu quy vi hoac ngwdi ma quy vi dang giup d& c6 cau hdi vé WellCare of North Carolina Inc. va khong thanh thao tleng Anh, quy
vi ¢6 quyén dworc trg giup va nhan thong tin b&ng ngdn ngir ctia minh mlen phi va kip thoi. Néu quy vi hodc nguoi ma quy vi
dang gitp d& méc bénh vé thinh giac va/hoac thi gidc gay can tré giao tiép, quy vi ¢ quyén dwoc nhan cac hé tro' va dich vu phu
tro mién phi va kip thi. D& nhan dich vy théng dich hoac dich vu phu tre, vui long lién hé bd phan Dich Vu Thanh Vién theo sb
1-833-925-2861 (TTY 711).

Korean:
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French:

Si vous-méme ou une personne que vous aidez avez des questions a propos de WellCare of North Carolina Inc. et que vous ne
maitrisez pas I'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si
vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-833-925-2861 (TTY 711).

Arabic:

o steall s Bacluall o Jpeanll 8 Gall el (& 30Ky 2L e L oS5 W5 « WellCare of North Carolina Inc Jss b saelis padid gal i el (< 13
o Ailia) el 5 Glaclie A5 8 3al) elald sdm‘)ﬂ\%ﬂ)m;}\/}ﬂmd\;w@m:&huumd\ b el a1y canliall ue)X\@j-ulS;gl 09 (e Slinly
.1-833-925-2861 (TTY 711) e sl cilard oy JLai¥l oo 5 dilia) cilead 5l dan il clands A Gauliall < gl 35 3815 6 50

Hmong:

Yog tias koj, los sis ib tug neeg twg uas koj tab tom muab kev pab, muaj cov lus nug hais txog WellCare of North Carolina Inc.,
thiab tsis paub lus Askiv zoo heev, koj muaj cai tau txais kev pab thiab tej ntaub ntawv ghia paub ua koj hom lus yam tsis tau
them dab tsi li thiab kom tau raws sij hawm. Yog tias koj, los sis ib tug neeg twg uas koj tab tom pab, muaj tsos mob txog kev
hnov lus thiab/los sis kev pom kev uas cuam tshuam txog kev sib txuas lus, koj muaj cai kom tau txais cov kev pab thiab cov kev
pab cuam ntxiv yam tsis tau them dab tsi li thiab kom tau raws sij hawm. Txhawm rau kom tau txais cov kev pab cuam txhais
ntawv los sis kev pab ntxiv, thov tiv tauj Member Services (Cov Chaw Muab Kev Pab Cuam Tswv Cuab) tau ntawm
1-833-925-2861 (TTY 711).

Russian:

Ecnu y Bac unu y nuua, KoTopomMy Bbl MOMoraeTe, BO3HUKIN Kakue-nnbo Bonpockl o nporpamme ctpaxoBaHus WellCare of
North Carolina Inc., npn 3ToM Bbl HEAOCTATOYHO XOPOLLO BRageeTe aHrMNCKUM A3bIKOM, Bbl MMeeTe NpaBo Ha 6ecnnaTtHyto n
CBOEBPEMEHHYI0 NMOMOLLb 1 MHOPMAaLIMIO Ha CBOEM PoAHOM fA3bike. Ecnun y Bac unu y nuua, KoTopomy Bbl nOMoraeTe,
HabniopgaeTcs kakoe-nNMbo HapyLLeHne cnyxa u/unu 3peHus, KoTopoe NPenaTCTBYeT KOMMYHMKaLMK, Bbl MMeeTe NpaBo Ha
bGecnnaTtHble 1 CBOeBPeMeHHble BCMoMOoraTerbHble YCnyr 1 NnoMoLlb. [ns nonyyeHns ycnyr nepesoga unun BCrioMmoraTtenbHbIX
ycnyr obpaTuTech B 0TAeN 06CNyXMBaHUS Y4aCTHUKOB NporpamMmbl CTpaxoBaHust no Homepy 1-833-925-2861 (TTY 711).

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa WellCare of North Carolina Inc., at hindi ka mahusay sa
Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan. Kung
ikaw, 0 ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may karapatan kang
makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para makatanggap ng mga
serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa
1-833-925-2861 (TTY 711).




Gujarati:

%) dHa wedl d BHeil Hee 531 8l €l Ad] 516 cUlEda WellCare of North Carolina Inc. (A2l WLl €14 Mo wAUi Ul « 1Y,
Al dHA 16 WA sU (Goll 1A YHAUR dHIZ] ANIHT Hee dell HilEd] Aaddled w[Esi2 B, %) dR weldl di BHefl Het 53] 6Ll &)
Ad) 16 U5 YRS WAL ¢(B[aANAS waelel] Y1(Sd Sl 3 B AURA UdAYdl 1, dl dHA 516 W sul [dstl 24
AHUA USIUS AS(Y dell A1) UM sqlell W[ESI1R B. wojdle Weldl Helds Ad] UM 5dl HI2, sUl 5314 1-833-925-2861
(TTY 711) U2 Heusfl Aci(2iled) Aus s3).

Mon-Khmer,
Cambodian:

UHSIUHA USIMMENATZUHARNESW eNSaIaniHn WellCare of North Carolina Inc. WIS SENSMANaNSSSIMARMIU
MANHHEIS N HAEISAISSSUTSESW SHNAEISMMAUNUNHMAINWNSS SN SHISTMunUimaguud [uasto
HA USIMMUATRUHARNHEW S1SUMAININ SH/UMINUTEUNNIHSUMISSIASSH HRUISAUSSSUTISESW S
NRYINGS NINWHARHIYE SHANINUHMNMOYRNIUY ISEH]SSUT SIUNAYURTU JINNRYGICNG N[ duIfsH 1
NRYUEIRA Muiwiiue 1-833-925-2861 (TTY 711)4

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu WellCare of North Carolina Inc. hat und nicht Englisch spricht, haben Sie das
Recht, kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine
Hor- und/oder Sehbeeintréchtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-833-925-2861 (TTY 711).

Hindi:

IR Y 7 HIS W7 b Foraeh! 3T FeRIar X I8 &, & a1 WellCare of North Carolina Inc. ¥ SfS W4T § 31K 310 g4t 373eT &
IR AET &, A 3TTPT 3T 7T 3 AT 3R FHT W T AR SAFRT U et a1 31ABR & 319R 377aehr a1 Reet 08 <afes &t
TSE 3T FHeg A T, G 3R gEa & warear g & 3R 3a@ arada arfd @i &, aY e R frel s & 3R @eg
eI FerddT 31X JaTs U &hde i 3B §. a1 AT Feleh JaTt U &del & folT HuT 1-833-925-2861 (TTY 711) W HEGET
HATT § HUF FX.

Laotian:

MM B Glowvngnnannadgltnivgoscts, LenILnyonL WellCare of North Carolina Inc., cca: 1U]30IVWIFTISING, WIVLIO
L0SUNIVROBCNI® DT 2VVLNCTLWITIZLINILIOBVLOI LGP €T NVCODT. TNIVINWIL B GLOGBLINNIVNIZYIMNIVFOBCHS, HITWIV
199NIWLOBY /B NIVCVIHVNZ02099NIVTIIV, WIVLIOLOSLNIVIOBCHIS CCIT NIVLINIVCILINBVLLOIGDIB DT NVCOI. (WD
T0SUNIVOINMVECVWIFI B VLINIVCIL, NFAVIOOOM? Member Services (NWVINIWLELIZN) Lov 1-833-925-2861 (TTY 711).

Japanese:

CEEVHLBEANEL TSmO AA. WellCare of North Carolina Inc.I2D 0\ T 2B % &iF5 OIEA. FEEICEENKRL T
HERA DA A LY —[CCHEDSETANLTPIBEREBICEATEET, CEEP. HELEANEL TLSEOADERY
HEOKEOLHPYEY ML MEFETH, BRL DA AN —(ICHEIY—EXEZ 5 ENTEET., FRCENY—E
ZEZFB(2(E, 1-833-025-2861 (TTY 711)D AV N—H—E R (= A& 2=,
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